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STAFFORDSHIRE MOORLANDS DISTRICT COUNCIL 
 
 

Community Overview & Scrutiny Panel 
 

Minutes  
 

5th October 2015 
 
 
PRESENT: Councillor A. Banks (Chair) 
 

Councillors: C.J.S Atkins, J. Bull, D. Grocott,  
B. Hughes, K. Jackson, L. Lea, M.M. Lovatt, T. McNicol,  
C. Pearce and T. Riley. 

 
IN ATTENDANCE: Portfolio Holders:  

Councillor B.C. Johnson (Leisure, Sport, Parks & Countryside) 
    
   Councillors: 

Councillor M.A. Lovatt, D. Ogden and C. Wood 
 

APOLOGIES: Councillors: S.A. Ellis, E. Fallows, P. Jackson, L.A Malyon, 
    J.P. Redfern, D. Shaw and P. Wood. 

 
 
 

8. MINUTES OF THE MEETING HELD ON THE 20TH JULY 2015 (8) 
 
DECIDED: That the Minutes of the Meeting of the Panel held on the 20th July 2015 

be approved as a correct record and signed by the Chair. 
 
  

9.  ITEMS CONSIDERED AT THE MEETING OF THE STAFFORDSHIRE POLICE 
AND CRIME PANEL HELD ON THE 20TH JULY 2015 
 
DECIDED: That the items considered at the Meeting of the Staffordshire Police and 

Crime Panel held on 20th July 2015 be noted. 
 
 

10. URGENT ITEMS OF BUSINESS    
 

    There were none. 
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11. DECLARATIONS OF INTEREST (11)  
 

Agenda Item Member Declaring 
Interest Nature of Interest 

Agenda Item 8 – 
Citizens Advice Bureau 
Update Reports 

 
Cllr. C.J.S Atkins 

 

 
Other – Trustee of the Leek 

Citizens Advice Bureau. 
 
 

Cllr. M.M. Lovatt 
Other – Trustee of the North 
Staffordshire Citizens Advice 

Bureau 

Cllr. D. Grocott 
Other – Trustee of the 

Cheadle Citizens Advice 
Bureau 

 
 

11. QUESTIONS TO PORTFOLIO HOLDERS  
 
 There were none. 
 
 

12. CITIZENS ADVICE BUREAU UPDATE REPORTS – KAREN HOLDEN, GENERAL 
ADVICE SERVICES MANAGER, SHELAGH  BACCHUS, CHIEF EXECUTIVE 
OFFICER AND LINDON PARR, DEPUTY MANAGER 
 
  Individual reports for Biddulph, Cheadle and Leek Citizens Advice Bureaux 
(CAB) were considered by the Panel.  Each report contained statistical information and 
case studies. 
 
 Karen Holden, General Advice Services Manager, introduced the update report 
on behalf of the Biddulph CAB.  
 

The issues brought to this CAB remained the same, benefit advice being the 
highest need with debt the second issue.  Biddulph CAB did not deal with debt queries, 
therefore, clients who needed a specialist debt appointment were referred to Cheadle to 
be seen under the Money Advice Service contract.  

 
In the past few months the Bureau had noticed a small increase in the number of 

clients coming to Biddulph with employment issues and, in particular, redundancy. 
 
The amount of benefit gains obtained for clients was in the region of £711, 000 

for 2014/15 and volunteers contributed 5,200 hours which equated to a value of £96, 
560 per year if the staff were salaried. 
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12. CITIZENS ADVICE BUREAU UPDATE REPORTS – KAREN HOLDEN,  (12) 
GENERAL ADVICE SERVICES MANAGER, SHELAGH  BACCHUS, CHIEF 
EXECUTIVE OFFICER AND LINDON PARR, DEPUTY MANAGER (CONTINUED) 
 

The second report was introduced by Shelagh Bacchus, Chief Executive Officer 
for the Cheadle CAB.  During the last financial year the bureau had dealt with 1,632 
enquiries which was 25.93% higher than in 2013 /14. 

 
The areas of welfare benefits and debt remained the highest areas of concern to 

clients.  Whilst having a professional team of volunteers and paid staff to support 
beneficiaries, there has been increased pressure to see beneficiaries with demand 
continuing to exceed resources. 
 
 In 2014/15 Cheadle CAB generated £10.21 for every £1 invested in benefits to 
individuals through income maximisation, debt management and financial capability 
training. 
 

The final report was introduced by Lindon Parr, Deputy Manger on behalf of the 
Leek CAB.  Again, the areas of welfare benefits and debt still remained the highest 
areas of concern and had the largest effect on client’s lives.   

 
Whilst having a professional, well trained team of volunteers and paid staff to 

cope with this demand, at times the demand had exceeded the resources available.  
During 2014/2015 the bureau dealt with 1,246 clients on 4,556 social policy issues. 
There were 3,430 client contacts.  It was anticipated that the demand would continue to 
grow into the following year due to the changes which were introduced this financial 
year and those yet to come into force through the Government's Welfare Reform Bill.  
 
 Members had the opportunity to ask questions and make comments.  To 
summarise, the following points and questions were raised:- 
 

• Debt cases referred to Cheadle CAB – A Panel member was concerned about 
the number of clients being referred from Biddulph to Cheadle to receive debt 
advice.  It was clarified that an officer from the Cheadle bureau would come 
out to Biddulph and clients were not expected to travel themselves. 

 
• Contacting a local bureau – Some residents had experienced difficulties 

telephoning their nearest bureau.  It was explained that all calls were initially 
handled by a Staffordshire general advice line and an initial assessment 
would be undertaken.  If there was a need for the client to see an advisor 
face-to-face then they would be contacted by their local bureau. 

 



Community Overview and Scrutiny Panel - 5th October 2015 
 
 

-  4  - 

12. CITIZENS ADVICE BUREAU UPDATE REPORTS – KAREN HOLDEN,  (12) 
GENERAL ADVICE SERVICES MANAGER, SHELAGH  BACCHUS, CHIEF 
EXECUTIVE OFFICER AND LINDON PARR, DEPUTY MANAGER (CONTINUED) 
 

• How the bureaux were managing the increased client base, ensured staff 
continued to be properly trained and the reliance on volunteers -  The Panel 
was advised that for a two year period government lottery funding had been 
used for the development of trainees.  These trainees could now be deployed 
in the bureaux. The Leek office had trained approximately 30-40 volunteers 
with monies from the European Social Fund and was more inclusive, taking 
on volunteers who were disabled or had learning difficulties . It was a growing 
trend for CABs to merge and it had helped the Biddulph branch by joining a 
larger group.  

 
 Members thought that the bureaux were doing an excellent job and provided a 
much needed service.  Discussion took place in relation to work capability assessments 
being carried out incorrectly and the impact of this.  
 
 The Chair passed on his thanks to the representatives from the CABs for 
attending the meeting and providing the reports. 
 
DECIDED: That the update reports be received. 
 
 

13. INDIVIDUAL ELECTRONIC REGISTRATION (IER) – MARK TRILLO,  
EXECUTIVE DIRECTOR (PEOPLE) 
 
 The Panel considered a report, introduced by Mark Trillo, which provided an 
update on the new way to register to vote.  
  

The change was aimed at tackling perceived Electoral fraud and improving both 
the perception and the integrity of the Registration process.  Individual Electoral 
Registration was also intended to provide a more convenient, secure and modern way 
for individuals to register and thereby maximise both the accuracy and completeness of 
the electoral register.  IER also provided the ability for residents to register online. 

 
Data matching had taken place and 90% of Staffordshire Moorlands residents 

were automatically transferred to the IER register and had to take no further action.  
The 10% who did not match had received a letter and a form inviting them to register 
under the new system.  Further forms were sent out in September 2014 and for those 
who had still not responded, personal visits were made. 

 
Every property in the District had received a Household Enquiry Form (HEF) 

which included the names of people currently registered to vote.  Residents must return 
the HEF and could do this either by post, online or by telephone.  Follow up personal 
visits to all properties where no form had been received would be made from 
15th October. The register was scheduled to be published on 1st December. 
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13. INDIVIDUAL ELECTRONIC REGISTRATION (IER) – MARK TRILLO,  (13) 
EXECUTIVE DIRECTOR (PEOPLE) (CONTINUED) 
 

Nationally, almost 90% of voters were registered automatically on the new 
system without having to do anything, and a total of 96% of voters had already 
transferred to the new system. 

 
At the request of a Member, clarification of what the canvass involved was 

provided. 
 
DECIDED: That the update report be received. 
 
 

14. THE COUNTER-TERRORISM AND SECURITY ACT 2015 – DAVID SMITH,  
COMMUNITY SAFETY AND ENFORCEMENT MANAGER   
 
 The Panel received a report, introduced by David Smith, on the response to the 
requirements of the Counter-Terrorism and Security Act 2015 (“The Act”). 
 
 The Counter-Terrorism and Security Act 2015 (“The Act”) received Royal Assent 
on 12 February 2015. The Act introduced a number of measures relating to terrorism: 

 
• Part 1 introduced D provisions to impose temporary restrictions on travel; 
• Part 2 covered measures related to the investigation and prevention of 

terrorism;  
• Part 3 related to the retention of relevant internet data; 
• Part 4 introduced measures related to the aviation, shipping and rail 

networks; 
• Part 5 of the Act introduced measures that are intended to reduce the risk of 

an individual being drawn into terrorism. 
• Part 6 makes amendments to the Terrorism Act 2000 in relation to insurance 

against payments made in response to terrorist demands, and port and 
border controls; 

• Part 7 covered other general and miscellaneous provisions related to the 
introduction and operation of the Act. 

 
This report focused on Part 5 of the Act, which introduced a general duty on 

authorities to have due regard to the need to prevent people from being drawn into 
terrorism.  It also required County Councils, in two-tier areas, to form a panel to assess 
and support individuals who were vulnerable to being drawn into extremism. The District 
Council was required to co-operate with such panels (and the police) in the carrying out 
of their functions. 
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14. THE COUNTER-TERRORISM AND SECURITY ACT 2015 – DAVID SMITH,  (14) 
COMMUNITY SAFETY AND ENFORCEMENT MANAGER (CONTINUED)  
 
 There was an action plan which detailed the Council’s response to the duties 
imposed on the Authority by the Act. Training would be provided to all staff and would 
also be available to Councillors. 

 
The Panel found the report to be very useful and discussion took place around 

the role of the police/pcso’s and the measures which could be put in place to control 
radicalisation over the internet.  Local Government’s role was to focus on the ‘prevent’ 
element of the Act and it would be appropriate for the Police and Crime Commissioner 
to explain the role of the Police Force. 
 

Details of a website to report suspicious activity would be sent to all Councillors. 
 
DECIDED:  1) That the content of the report be noted. 

 
2) That CABINET BE RECOMMENDED TO APPROVE the action plan 

set out at Appendix A to the report. 
 
 

15. WORK PROGRAMME 
 
 The Panel considered its work programme and it was agreed that the following 
items were to be added as follows:- 
 

• Social Care and people being able to stay in their own homes (Staffordshire 
County Council) 

• Operational perspective from the Police (Local Police Commanders) 
 
 It was also suggested that the Panel should review solar panel farms.  This 
would be looked into as this may already be included as part of the Renewable Energy 
Working Group.  
 
DECIDED:  That the Panel’s Work Programme for 2015/16 be agreed. 
 
 

 
 

The meeting closed at 4.33 p.m. 
 
 

 
 
 

   Chair     Date 
 


